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Your freedom online is threatened by an EU proposal.
The fight for an open Internet is happening right now in Brussels.

TAKE ACTION!

We don't want a two-tier Internet, all data should be treated
equally. Article 19 of the European Commission’s Telecoms Single
Market proposal must be deleted.

Private companies cannot be judge, jury and police over online
content. Article 23.5.a. of the European Commission’s Telecoms
Single Market proposal must be deleted.

Europe won the Nobel peace prize – The European Commission’s
credibility on human rights issues shouldn't be jeopardized by
engaging in the same type of internet censorship that Europeans
criticise elsewhere in the world.
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You Could Pay

More for Less

Internet Service

The EU Commission has
proposed a Regulation that

would allow Internet providers
to charge extra money for every

online service. They call it
"specialised services", and it

could lead to the creation of a
two-tiered internet, where only
companies with deep pockets

can afford to be in the fast lane,
leaving the rest of us in the dust.

Internet Providers

Will Decide What

You Can and Can't

Do Online

Unless the Regulation is
amended, Internet Providers will
be able to block content without

any judicial oversight. Internet
Service Providers should not be
the police of the internet. They

should not be allowed to decide
what content you can and

cannot access.

Freedom of Speech

Will Be Restricted

and Innovation

Stifled

Right now big companies like
Microsoft and Facebook are on
the same level as our Blogs or

Podcasts. But if the definition of
"specialised services" isn't fixed,
these companies will be in the
fast lane on the data highway,

leaving start-ups and non-
commercial websites like

Wikipedia in the slow lane.

The current definition of "specialized service" (Article 2.15)
increases costs and risk to internet users, and must be changed or
deleted.

Article 23, “Freedom to provide and avail of open internet access,”
must replace "shall be free" with "have the right" to protect
internet users from online discrimination.

Why is it important?
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The internet's continued success is based on three foundational principles. First, the end-to-
end principle, which ensures that all points in the network should be able to connect to all other
points in the network. Second, the best effort principle which guarantees that all providers of
the internet should make their best effort to deliver traffic from point to point as expeditiously
as possible. Last but not least, the innovation without permission principle, which states that
everyone should be able to innovate without permission from anyone or any entity. These
principles can be collectively defined as network neutrality, which is fundamental to ensure
growth and innovation in the ICT sector and safeguard the internet's core value for democracy
and freedom of communication.

Net neutrality means that all traffic on the internet is treated on an equal basis, no matter its
origin, recipient, sender, type of content or the means(e.g. equipment or protocols) used to
transmit packets. Any deviation from this principle (for instance for congestion purposes) must
be necessary, proportionate, temporary, targeted, transparent, and in accordance with relevant
laws. Network neutrality is the guiding principle of the open internet. It is fundamental to
ensure that the internet remains a platform for the enjoyment of human rights and innovation.
Net neutrality means that all traffic on the internet is treated on an equal basis, no matter the
origin, type of content or means.

The EU Commission has promised to safeguard the internet's foundational principle in a
Regulation, but the proposed text fails to deliver net neutrality. Unless you take action to help
the European Parliament fix the text, the internet will soon look more like cable TV, where your
operator has total control over what you can access online, even charging you extra for certain
services.

We need your help to tell representatives to protect the open and neutral internet - tell them to
protect network neutrality!
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Neelie Kroes, the Commissioner for the Digital Agenda, promised to safeguard network neutrality. However,
in the past few years her position has changed significantly to the opposite direction. Her proposal for a
Regulation for a Telecom Single Market confirms this. While we welcome the intention to enshrine net
neutrality into law across the EU, the proposal fails to deliver the promise of net neutrality as it contains
several problematic loopholes. However, the text itself is not far off the mark. With the right improvements,
the European Union could have binding net neutrality legislation. The proposal is now in hands of the
Parliament and will be reviewed by several committees, with the Industry, Research and Energy (ITRE)
committee as the lead in charge of this dossier. The modifications introduced in some committees have
regrettably worsened the problems in the Commission proposal. Furthermore, the legislation is on a very
strict timeline, as the Parliament hopes to conclude negotiations before elections in May 2014, which has
made the window for consultation very small.

Arguments

- Specialised Services -

Internet companies, quite reasonably, claim the right to provide specialised network services - such as high
definition video - at guaranteed speeds for precise industrial applications. As long as these services are run
separately from the internet and do not interfere with internet quality, this is clearly not a problem.

Currently, the proposed Regulation does not give a clear definition of specialised services. It would allow
for the possibility of a "specialised service" to be interpreted as any kind of online service. This would lead
to the creation of a two-tiered internet, where certain services would be prioritised while others would be
pushed into the slow lane. As a consequence, this would restrict the freedom of communication and the
possibilities and incentives for innovation. (Article 2.15)

Example: Many mobile operators already offer unmetered access to Facebook, with everything else being
subject to a payment based on the volume of downloaded data. If the definition of a "specialised service"
allows this kind of offer, it will restrict the possible market available to potential competitors, restricting
choice and innovation in the long run.

What we need is a clarification to ensure that the "service" in question is not functionally identical to an
online service and that it is run on a network that is entirely separate from the public internet. The Body of
European Regulators (BEREC) definition states that such services have to be separate from the public best
effort internet and shall only be provided within the European electronic communications provider's
network.

- The "freedom" of end-users -

The text proposed by the European Commission would give users the "freedom" to choose discriminatory
services. This "freedom" will ultimately be negative for internet users and negative for the broader online
innovative environment (Article 23).

Example: It has been estimated that British consumers alone pay approximately 5 billion pounds a year too
much, due to their "freedom" to choose between numerous confusing service options.

What we need is to replace "shall be free" with "have the right" and to ensure that the text does not allow
discriminatory services to be offered by internet access providers.

- "Prevent or impede serious crime" -

What is going on in the EU?

https://web.archive.org/web/20141018014349/http://ec.europa.eu/information_society/newsroom/cf/dae/document.cfm?doc_id=2734
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To allow the use of "reasonable traffic management measure" to "prevent or impede serious crime" will
enable internet companies to interfere with online communications, without a legal basis or a court order.
This provision to law enforcement activities by Internet Service Providers (ISPs) outside the rule of law
which is in clear violation of article 52 of the Charter of Fundamental Rights of the EU (Article 23.5).

Example: In the UK, for example, voluntary measures are already being carried out by ISPs to prevent
individuals leading to lawless blocking of a range of legal online services. In 2012, this led to the accidental
blocking of the website of the French civil rights group, La Quadrature du Net.

What we need is a deletion of the dangerous exception for arbitrary interferences in communications traffic
flows of reasonable traffic management.

To find out more, read our analysis and amendments on how to improve the proposed Regulation:

Access' Opinion on the proposed Regulation and proposed amendments to the text
EDRi's article on the proposal and proposed amendments
La Quadrature du Net's portal on net neutrality and the proposal

To follow the Dossier on the european level you may consider these links:

Procedure file
Text of the regulation
Our analysis of Amendments tabled in the CULT committee
The Dossier in the EU Interparliamentary Exchange
List of all ITRE MEPs

Famous Critics

The proposed Regulation has been criticized by many different institutions and individuals. Already before
the draft was publicly announced, one part of the European Commission criticized another because they
considered the proposal as a threat for net neutrality and fundamental rights.

A second vocal critic is the Body of European Regulators of Electronic Communication (BEREC). This
independent expert group of national regulators helped the factual discussion about net neutrality a lot
and came up with many useful definitions (e.g. for specialised services). Furthermore, BEREC provided
statistical data which showed that half of Europe's population is already affected by net neutrality
violations in the mobile sector. Also, the European Data Protection Supervisor warns about loopholes in
the net neutrality provisions and highlights the danger for data privacy in the new legal situation.

Some more things you want to know about net neutrality:

https://web.archive.org/web/20141018014349/https://s3.amazonaws.com/access.3cdn.net/eb2b4943583975dddc_wem6ivd90.pdf
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TAKE ACTION NOW!

The European Parliament will decide over your rights and freedoms! On 3rd April,
the Plenary of the European Parliament is scheduled to vote.
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Support LQDN

Share this on your site
Get another MEP

To:
Patrizia TOIA 

GROUP OF THE PROGRESSIVE
ALLIANCE OF SOCIALISTS AND
DEMOCRATS IN THE EUROPEAN
PARLIAMENT

 Italy
Details

Write MEPs! Demand the enforcement of a true and unconditional Net neutrality!

Dear Patrizia TOIA,
 
On March 18th, you are going to vote in the ITRE committee on the 
proposal on a "Telecom Single Market" regulation. There are still 
dangerous loopholes in the compromise texts. 

After the vote was postponed in February, the Committee's decision 
will be watched even more closely by the public. You have the chance 
to make a lasting impact on the free and open internet in Europe. It’s 
critical to get this right and not accept bad compromises.

The remaining loopholes in the text are: 

* The definition of "specialised services" in Article 2.15 needs to cover 
online services as well as access services. Existing online services, or 
functionally identical services to them, should be prevented from 
creating a competitively destructive fast lane online. 
* The first sentence of Article 23.5. severely restricts the non-
discrimination principle, as it only covers activities that are within 
"contractually agreed limits". This would allow ISPs to discriminate 
outside (potentially very low) data caps and undermine the open 

Fax Now!Fax Now!
Get another MEP

https://web.archive.org/web/20141022072936/http://piphone.lqdn.fr/campaign/addwidget2/acta-final-vote?setlang=en
https://web.archive.org/web/20141022072936/https://support.laquadrature.net/
https://web.archive.org/web/20140320084450/http://www.europarl.europa.eu/meps/en/28340/PATRIZIA_TOIA_home.html
https://web.archive.org/web/20140320084450im_/http://pimail.tentacleriot.eu/fax/#
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SPREAD THE WORD!

  

SUPPORT US WITH ADVERTISING SPACE

To:
Jacek W!OSOWICZ 

EUROPE OF FREEDOM AND
DEMOCRACY GROUP

 Poland
Details

Write MEPs! Demand the enforcement of a true and unconditional Net neutrality!

Subject

Dear Jacek W!OSOWICZ,

On March 18th, you are going to vote in the ITRE committee on the 
proposal on a "Telecom Single Market" regulation. There are still 
dangerous loopholes in the compromise texts. 

The remaining loopholes in the text are: 

* The definition of "specialised services" in Article 2.15 needs to cover 
online services as well as access services. Existing online services, or 
functionally identical services to them, should be prevented from 
creating a competitively destructive fast lane online. 
* The first sentence of Article 23.5. severely restricts the non-
discrimination principle, as it only covers activities that are within 
"contractually agreed limits". This would allow ISPs to discriminate 
outside of (potentially very low) data caps and undermine the open 
internet, affecting millions of users and businesses. 
* The principle of "net neutrality" as defined in Recital 45 has to be 
binding in the legislation. Users need a guarantee for net neutrality 
against discrimination of their ISPs. 
E-Mail Now!E-Mail Now!

Get another MEP

https://web.archive.org/web/20141018014349/http://twitter.com/home?status=Help%20save%20the%20internet.%20Tell%20your%20politician%20to%20safeguard%20net%20neutrality.%20http://www.savetheinternet.eu/%20%23ConnectedContinent%20#SaveTheInternetEU
https://web.archive.org/web/20141018014349/http://www.facebook.com/sharer/sharer.php?s=100&p%5Burl%5D=http://www.savetheinternet.eu/&p%5Bimages%5D%5B0%5D=http://www.savetheinternet.eu/img/thumbnail.png&p%5Btitle%5D=Help%20Save%20the%20Internet&p%5Bsummary%5D=Your%20freedom%20online%20is%20threatened%20by%20EU%20proposals.%20The%20fight%20for%20an%20open%20Internet%20is%20happening%20right%20now%20in%20Brussels.
https://web.archive.org/web/20141018014349/https://plus.google.com/share?url=http://www.savetheinternet.eu/
https://web.archive.org/web/20141018014349/http://savetheinternet.eu/banner.zip
https://web.archive.org/web/20140320084451/http://www.europarl.europa.eu/meps/en/96802/JACEK_WLOSOWICZ_home.html
https://web.archive.org/web/20140320084451im_/http://pimail.tentacleriot.eu/#
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How to Contact Your MEP

Act now to tell your representatives to protect our rights and freedoms. The best way to do this
is by calling a Member of the European Parliament (MEP). But you can also send them a Fax, a
letter or an E-Mail - we provide you with all the information, and calling them is free of charge.

- General advice -

Stay polite and be yourself. Whatever happens, don't forget the basic rules of courtesy and common sense.
Whether you agree or disagree with the individual answering to you, and whatever the views of other
members of her/his political group, don't give a negative image of people who are advocating with the
same purpose as you.

Most of the time, you will talk with a Parliamentary assistant, and not directly with a MEP. It's not a
problem: engage in the conversation. Assistants play an important role in the development of the MEPs'
positions.

If a question to which you don't have the answer comes up, don't panic. You are not expected to be an
expert, only a concerned citizen. Tell the MEP you will research the answer and contact him/her back with
more information, and come and ask us.

If you're still not comfortable with the arguments, don't give up. Ask what is the MEP's position on the
subject, and ask what their arguments are.

If you have a website please
consider putting up ads for us.

https://web.archive.org/web/20141018014349/http://savetheinternet.eu/banner.zip
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During a phone call don't hesitate to offer to call back with more information, to meet the MEP, to send
documents, references, etc. Sometimes, Parliamentary assistants will ask you to send an e-mail. Don't
hesitate to call back later to check if they've read it and what they thought of it.

- Phone Call -

The best way to carry your message to a MEP is to develop your argument verbally. In this way, you can
adapt your speech to her/his answers, and express your great concern about the subject on which you are
calling. MEPs do not receive many calls from citizens, thus they are particularly sensitive to them.

Generally, conversations look like that:

And now... Call the next MEP ;)

Hello, I'm [YourName], I'm an European citizen calling from [YourCountry],
and I would like to talk to Mrs/Mr MEP, please.

Mrs/Mr MEP is not available, I am her/his assistant. Can I help you?

There will be a vote on net neutrality on April 3rd in the Plenary, as far as I
understand, and I want to know what Mrs/Mr MEP is going to vote.

I see. We had calls before. I have no time.

But it is very important! Specialised services in the current definition
endanger the neutral and open internet and hinder innovation. Specialised
services have to be seperated from the internet like the Body of European
Regulators has already suggested.

Don't worry. The text is not as bad as you've heard, everything will be fine.

There are many critics that warn if this regulation is passed unammended
we will lose the positives effect the internet has on our democracy and
economy. We have to prevent Internet Providers from introducing a
second class internet for everyone that can't afford the fast lane. Mrs/Mr
MEP should vote against destroying the open and neutral internet.

Ok, I'll speak with Mrs/Mr MEP about it.

Thank you very much for listening to me. If you wish, I can send you
reference documents. I'll call you again shortly to know what he/she
thought. Have a good day.

https://web.archive.org/web/20141018014349/http://savetheinternet.eu/#critics
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- Mail -

If you are not comfortable calling, you can also contact your MEP by email. Their addresses are available in
the mail widget above or on Memopol.

Some people sometimes propose to send generic form emails to all MEPs (and even to those who do not
vote on the related subject). We believe that such emails are counterproductive. MEPs and their assistants
know how to use a spam filter as well as you, and those emails end up in spam folder quickly. Generic form
emails give the impression that you do not want to take the time to get interested in the matter, and do
not reflect the number of people involved in it (a single person can send several messages). Worse, such
emails increase the risk that the MEPs do not read the personalized emails on the same dossier, and finally
hurting your cause.

The best solution is to send personalized emails based on your own approach and your knowledge of the
matter (Remember: you are not expected to be an expert, only a concerned citizen) and, if possible,
according to the positions of the MEP's political group.

You can reach us under info@savetheinternet.eu

You have an idea to improve this website? That's great, we need you! 
The full source code of this website is available on github and can be forked, improved, remixed and
pushed back to us.

One thing we always need is help with translations, if you speak a language that we haven't covered here so
far, please get in contact with us.

Press Inquiries

Our media team is happy to answer all press inquiries. Just send us an e-mail under
press@savetheinternet.eu.

Local experts from several european countries are avaible for interviews. 
Picture material can be found here (zip archive).

Media Coverage

Medium Date Title Language

Le Soir (print) 21/03/2014
Roaming contre

internet neutre : le
grand marchandage

French

EU net neutrality vote

Contact Us

https://web.archive.org/web/20141018014349/http://savetheinternet.eu/#act
https://web.archive.org/web/20141018014349/http://memopol.lqdn.fr/
mailto:info@savetheinternet.eu
https://web.archive.org/web/20141018014349/https://github.com/netzfreiheit/savetheinternet
mailto:press@savetheinternet.eu
https://web.archive.org/web/20141018014349/http://savetheinternet.eu/f/press/press-pics.zip
https://web.archive.org/web/20141018014349/http://arstechnica.com/tech-policy/2014/03/eu-net-neutrality-vote-would-let-isps-charge-for-internet-fast-lane
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arstechnica.com 18/03/2014 would let ISPs charge
for Internet “fast lane”

English

Vize Magazin
Motherboard 18/03/2014

EU-Ausschuss macht
den Weg für Zwei-

Klassen-Internet frei
German

Zeit Online 18/03/2014
EU-Ausschuss

akzeptiert Zwei-
Klassen-Internet

German

internauts 18/03/2014
Europeos, "salvemos
nuestra libertad en

internet"
Spanish

hojaderouter 18/03/2014

Save the internet’:
contra el reglamento

que amenaza la
neutralidad de la Red

Spanish

dw.de 18/03/2014
EU net neutrality vote

addresses fate of
Internet

English

Futurzone.at 18/03/2014
Europa auf dem Weg
zum Zwei-Klassen-

Internet
German

Radio
Dreyeckland 18/03/2014

Die Abschaffung der
Netzneutralität ist auf

dem Weg
German

derStandard.at 18/03/2014
EU: Aus für Roaming-

Gebühren und
Netzneutralität

German

NDR 24/02/2014
Netzneutralität:

Worüber wird
gestritten?

German

attac.tv 21/02/2014
La neutralidad de

Internet en peligro -
Estelle Massé

German

Netzneutralität:
Wirtschaftsministerium

https://web.archive.org/web/20141018014349/http://arstechnica.com/tech-policy/2014/03/eu-net-neutrality-vote-would-let-isps-charge-for-internet-fast-lane
https://web.archive.org/web/20141018014349/http://motherboard.vice.com/de/read/eu-abstimmung-ueber-netzneutralitaet?trk_source=homepage-lede
https://web.archive.org/web/20141018014349/http://www.zeit.de/digital/internet/2014-03/eu-parlament-itre-ausschuss-netzneutralitaet
https://web.archive.org/web/20141018014349/http://www.internautas.org/html/8147.html
https://web.archive.org/web/20141018014349/http://www.hojaderouter.com/noticias/salvemos-nuestra-libertad-en-internet/12711
https://web.archive.org/web/20141018014349/http://www.dw.de/eu-net-neutrality-vote-addresses-fate-of-internet/a-17450401
https://web.archive.org/web/20141018014349/http://futurezone.at/netzpolitik/europa-auf-dem-weg-zum-zwei-klassen-internet/56.495.974
https://web.archive.org/web/20141018014349/https://rdl.de/node/20083
https://web.archive.org/web/20141018014349/http://derstandard.at/1395056882072/EU-Parlament-Aus-fuer-Roaming-Gebuehren-und-Netzneutralitaet
https://web.archive.org/web/20141018014349/http://www.ndr.de/ratgeber/netzwelt/netzweltkompakt183.html
https://web.archive.org/web/20141018014349/http://www.dailymotion.com/video/x1cxc5d_la-neutralidad-de-internet-en-peligro-estelle-masse_news
https://web.archive.org/web/20141018014349/http://www.tagesspiegel.de/politik/netzneutralitaet-wirtschaftsministerium-will-nutzerinteressen-wahren/9496656.html
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Tagesspiegel 18/02/2014 will Nutzerinteressen
wahren

(wochenwebschau-
Video)

German

ZiB1 ORF 14/02/2014 Netzneutralität German

Ö1 Digital.Leben 05/02/2014 Datenregulierung in
der EU German

technology
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